
You will receive an email with the subject line “Update
Your Account” containing a link to enter a new
password. The link is only valid for 36 hours. If you
are unable to reset your password within 36 hours,
you will need to reset your password again.

Tellus: Resetting Your Password

If you forget your password, you can reset it from the Tellus
eVV login screen on your smart device:

Tap Reset Password.

When prompted, enter your email address or
phone number.

Tap Password Help.


